Team Manager:
Deputy Team
Manager:

Base:

Phone:

Opening Times:

Jan Jasicki
Carol Wright

St James’ Centre, Lower St James Street, Newport,
IOW
814370

Monday - Thursday 9.00am - 12.30pm and 1.00pm
- 5.00pm
Friday 9.00am - 12.30pm and 1.00pm - 4.30pm

Link to SEN Matrix:

Social, Emotional and Behavioural difficulties
Profile descriptors C, D, E

Service aims:

The Family Resources Team aims to provide
services which prevent children from entering the
looked after system. The team promote positive
communication between family members, identify
skills and try to improve confidence through
working individually, or in pairs to listen to families
who are experiencing difficulties at home.

To access the
support:

Currently receive referrals from Children’s Services
Social Care teams such as Referral and
Assessment, Children and Families Community
Team, 16 plus Team and the Children’s Disability
Team. A basic assessment of need will be carried
out in order to provide the best possible service to
suit the families’ needs or for advice or signposting
on.

Method of support:

Support is provided in the form of:
- Family support — 6 — 8 weekly 1 hr sessions
- Early years outreach
- One to one sessions for 7 — 16 year olds.

More Info available:

More information is available through the IW
Council A-Z — Family Resource Service — view
website
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