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Get Sorted 
IW Under 19s’ Substance Misuse Service 

 
Team Manager:  
 

Yvonne Price 

Base:  17, Melville Street, Ryde IOW . PO33 2AF 
Phone: 
Email:  

617660. 
team@get-sorted.info  

Opening Times: Community based project- 9-5pm Monday – Thursday 
Friday 9.00– 4.30pm  

 

Service aims: Get Sorted offer a holistic needs-led service for young 
people and their families/carers affected by substance 
misuse.  We also offer advice and training to other 
agencies working with young people. 

To access the 
support: 

The young person or the parent/carer affected need to 
Phone 617660 or someone can phone on their behalf 
to make a referral e.g. Connexions advisor, social 
worker etc.  Referrals will be responded to within 48 
hours.  

Method of support: Get Sorted offer friendly, safe confidential up-to-date 
advice on drugs/alcohol use, screening/assessment 
and outreach support. 
A substance misuse worker will carry out an 
assessment to see how substance misuse is affecting 
the young person’s life.  
Together an action plan is drawn up to support those 
areas that have been identified.  It could include 
education, training or employment, physical and 
mental well being, home life, relationships as well as 
substance use/misuse.  
The worker will meet the young person wherever suits 
them. 

More Info 
available: 

www.get-sorted.info  
Frank – Confidential service providing information 
about drug/alcohol use 0800 776600 
www.talktofrank.com 
Pregnant? If you are pregnant and also use drugs talk 
to the substance misuse midwife 534329 or text 07742 
217357 
Family information and support 
If affected by a loved one’s use of drugs/alcohol 
contact Maryse    526654 
Isle of Wight Youth Trust – Independent counsellors 
for under 25s   529569 
Childline Help for children under 18 in distress, 
danger or any problem 0800 1111 
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